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DEFRA Water Rescue course suite  

Flood Awareness Seminar 
Who Should Attend:  
This seminar is for personnel who are required to 
advise or command flood incidents at a tactical or 
operational level. 

Pre-Requisites or APL: 
 In-date level 2/3 Incident Command or 

equivalent. 

Seminar Requirements: 
 Beneficial to have access to Resilience Direct 

and the Met Office Hazard Manager online 
facilities.  Delegates should be familiar with 
the DEFRA flood rescue concept of 
operations and their own local flood 
response plans. 

Aim: 
To raise awareness of how incident commanders 
can identify, select, develop, and manage 
appropriate multi-agency tactical and operational 
plans in flood environments. This includes risk 
identification, asset response and management 
and command, control, coordination, and 
communication.  Interoperability is also a key 
focus. 

Outcomes: 
After successful completion of the seminar, the 
student will have a firm foundation of knowledge 
and should be able work alongside water and flood 
incident managers to direct a successful multi-
agency flood response.  

Duration: 
1 day with 7 hours contact time  

Ratios: 
Trainers 1:12 Students  

Delivery Method: 
This seminar includes pre-course reading. Training 
is delivered through interactive classroom 
discussion and both planning and response table-
top exercises. The course utilises recent case 
studies and focuses on shared experiences.  Where 
possible exercise scenarios are based on local risks. 

Equipment: 
This course is predominantly classroom based and 
no specialist equipment is required. It is advised to 
bring a laptop.  

Assessment:  
There is no formal assessment for this seminar.  

Certification: 
Students will receive a digital Outreach Rescue 
certificate of attendance. Attendance is recorded 
on a personal record of performance and recorded 
on the Outreach Rescue Database.  
Certification is valid for 3 years.  

Progression: 
Reattendance is recommended every 3 years. 

Venue:  
This course can be delivered at any premises with 
good classroom facilities, including Wi-Fi 
connectivity.  
Please contact us to discuss the possibility of 
delivering this course at your premises.  

Further Information & 
Booking: 
Please contact us to book or to enquire about 
bespoke courses or seminar dates: 
 
01248 601546 
 
enquiries@outreachrescue.com 
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